
2600 Maitland Center Pkwy.

Suite 300

Maitland, FL 32751

Tel: 407-740-8575

Fax: 407-740-0613

www.tminc.com

March 6, 2008
Via Overnight Delivery

Ms. Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
Capitol Building, 1st Floor
500 East Capitol Avenue
Pierre, South Dakota 57501-5070

Re: Local Application for Access Point, Inc.
Docket: TC08-030

Dear Ms. Van Gerpen:

Enclosed for filing are the original and ten (10) copies of this letter submitted on behalf of
Access Point, Inc. This letter is in response to Bob Knadle's e-mail of February 22, 2008
requesting additional information.

Please acknowledge receipt ofthis filing by date stamping the extra copy ofthis cover letter and
returning it to me in the self-addressed, stamped envelope provided.

Thomas M. Forte
Consultant to Access Point, Inc.

TMF/rg

Enclosures

cc: J. Brown - Access Point
file: Access Point - SD - Local
tms: SD10800a



ACCESS POINT'S RESPONSES TO E-MAIL FROM BOB KNADLE

21. Information concerning how the applicant will make available to any person information concerning
the applicant's current rates, terms, and conditions for all of it s telecommunications services.

Response: Access Point will post any notification for material adverse changes to rates, terms
and conditions on their website, www.accesspointinc.com.

22. Information concerning how the applicant will notify a customer of any materially adverse change to
any rate, term, or condition of any telecommunications service being provided to the customer. The
notification must be made at least thirty days in advance of the change.

Response: Access Point will provide the customers with a bill message to provide them with
current rates, terms and conditions.


